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Initiate the McAfee Total Protection application and navigate to the Ports and System Services page.

Check the box for highlighted port/service listed below..

\/ | Your computer is secure (no action required)

_ X
— # Home
"@ Ml:AfEE' ‘ Total Protection = Mavigation
& Subscription
? Help

|y McAfee

Firewall: On

Firewall protects your PC against intruders who can hijack your PC or steal persaonal
information, and polices the information your PC sends and receives. Learn more

| Restore Defauits | | Turn off |

Ports and System Services -
r~ (FTP) Ports 20-21 Forts:20-21 -
r Mail Server (IMAFP) Port Local TCPIP IMAP Mail Server Paort
143 Ports:143
v Windows File Sharing Local TCPAP MetBIOS Server Ports |
(METBIOS) Ports 137- FPorts:137-1349
138
r Metwark Time Local UDP Metwark Time Protocol Port
Protocol Port 123 FPorts: 123
I Comman Cperating Local TCPIP Comman ports used by the
System Pors Ports: 5357 Windows operating system
Mail Server (POP3) Local TCPAP POP3 Mail Server Port
™ Bart11n Pnrts-110 -
| Edit | [ Add | | Delete |
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On the Smart Advice and Advanced Settings dropdown check the box to Allow ICMP ping requests.

= 4
= # Home
‘@ McAfee ‘ Total Protection = Navigation
o Subscription
? Help

J | Your computer is secure (no action required) QY Mchies

SECURE

Firewall: On .

Firewall protects your PC against intruders who can hijack your PC or steal persaonal
information, and polices the information your PC sends and receives. Learn maore

Restore Defauits | [ Tumoff |

Smart Advice and Advanced Settings

lse Smarn Advice from McAfee to make it easy to decide which programs on your PC
can connect to the Internet. Learn more

¥ Enable Smart Advice [T Enable protection during startup

i+ Decide automatically ¥ Allow ICMP ping requests
i~ Askme to decide

[T Enable UDP tracking

Firewall History

Program Permissions

|_Connections <
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Select Add to add a new Program Permission

U McAfee | Total Protection

J | Your computer is secure (no action required)

Home

-

Subscript
Help

=2 | B |jii

Mavigation

ion

[y MeAfes
‘@J SECURE'

Firewall: On

Firewall protects your PC against intruders who can hijack your PC or steal persaonal
information, and polices the information your PC sends and receives. Learn maore

| Restore Defauits | | Turn off |

Program Permissions -
Manage and create permissions for existing and new programs that require =
incoming and outgoing Internet access. Learn maore
Program Access
'E:' m] Services and Controller app Full
'Cf:' ® Host Process for Windows Fuill |
Senices
':?:' ® Host Process for Windows Full
Senvices
'if:' IE]Lm::alSlecuri’q.-';"-kuthnri’q.-' Process Full
| Edit || [,add ] | Delete |

e
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Select Browse to open a file explorer

= 4
— # Home
‘@ McAfee ‘ Total Protection = Navigation
o Subscription
? Help

J | Your computer is secure (no action required) QY Ychiee.

Firewall: On

Firewall protects your PC against intruders who can hijack your PC or steal persona
information, and polices the information your PC sends and receives. Learn maore

| Restore Defauits | | Turn off |

Program Permissions

B

Manage and create permissions for existing and new programs that require
incoming and outgoing Internet access. Learn more

Add New Program

| save | [ cancel

)
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Follow the path shown and select Unsecapp.exe

v

OfficeShield™
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Open
v| L% Windows » Systern32 » wbem » - | ﬂ-| | Search wbem e |
Organize « Mew folder = 0 @
< Favorites it I"-iame Date modified Type =
Bl Desktop . Repository 3/18/2011 10:09 PM  File fol
. Downloads N tmf 771472009 6:36 AM File fol
"5l Recent Places Loxml 7/14/2009 7:20 AM  File fol
(7] mofcomp.exe 7/14/2009 5:39 AM Applic
.~ Libraries [ screons.exe 771472009 5:39 AM Applic P
@ Documents 3 ||ﬂ unsecapp.exe 7/14/2009 5:39 AM Applic
o' Music & whemtest.exe 7/14/2009 5:39 AM  Applic
[ Pictures ﬁ WinMgrnt.exe 771472009 5:39 AM Applic|E
™ videos [ WMIADAP.exe 7/14/2009 539 AM Applic
(=] WmiApSrv.exe 7/14/2009 5:39 AM Applic
1M Computer ﬁ WMIC. exe 7/14/2009 5:39 AM Applic
[ WmiPrSE.exe 7/14/2009 5:39 AM  Applic -
€l Network v |4 n | r
File name: unzecapp.exe - ’Appiicatiﬂns (*.exe) T]
Open  |» ’ Cancel ]
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Confirm the correct path, set Access to Full and then click Save

= 4
= # Home
‘@ McAfee ‘ Total Protection = Navigation
o Subscription
? Help

J | Your computer is secure (no action required) QY Ychiee.

Firewall: On

Firewall protects your PC against intruders who can hijack your PC or steal persaonal
information, and polices the information your PC sends and receives. Learn maore

| Restore Defauits | | Turn off |

Program Permissions -

Manage and create permissions for existing and new programs that require
incoming and outgoing Internet access. Learn more

Add New Program

Program:

CAWindows\System32wbemiunsecapp. exe

Browse._ .

ACCESS!

IFUII '-'I

| save | |[ cancel |

[ — 1=
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Navigate to the Ports and System Services drop down and check the Remote Procedure Calls port 135

check box
_
— # Home
"@ Ml:AfEE' ‘ Total Protection i= Mavigation
& Subscription
? Help
\/ | Your computer is secure (no action required)
. *

Firewall: On

Firewall protects your PC against intruders who can hijack your PC or steal persaonal

information, and polices the information your PC sends and receives. Learn more

| Restore Defauits | | Turn off |

Firewall History N

Program Permissions W

Connections W

Ports and System Services -

r Remaote Desktop / Local TCPIP ROP Port used for Remaote -
Remote Assistance / Ports: 3389 Assistance, Terminal Server
Terminal Server Port and Remote Deskiop
3389

I~ Remote Procedure Local TCPAP RPC Server Port
Calls (RPC) Port 135 Fors:135

r Secure Web Server Local TCPAP HTTPS Web Server Port
(HTTPS) Port 443 Forts:443

r Mail Server (SMTF) Local TCPIP SMTP Server Ports
Paort 25 Ports:25 E
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Add another program permission exception as listed below. Save your settings. You have completed
the required configuration.

_ X
— # Home
"@ Ml:AfEE' ‘ Total Protection = Mavigation
& Subscription
? Help

\/ | Your computer is secure (no action required)

Firewall: On

Firewall protects your PC against intruders who can hijack your PC or steal persaonal
information, and polices the information your PC sends and receives. Learn more

| Restore Defauits | | Turn off |

Program Permissions -

[Manage and create permissions for existing and new programs that require
incoming and outgoing Internet access. Learn mare

Add New Program

Program:

CWindowsiSystem32isvchost exe

Browse. ..

Arraca

IFuII vI

| save || cancel |
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